How to Download Jabber on an Android

[bookmark: _GoBack]To utilize Jabber on your Android to both make and receive calls and chats, configurations changes are first needed. Please submit a HelpDesk ticket yourself, select “Cisco Jabber Softphone” and read the 911 terms. In the request detail specify whether you will be using an iPhone or Android. 

1. Click on the Google Play Store icon.
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2. Click the “Apps” icon at the bottom then click the Search bar at the top.[image: ]




3. Type “Cisco Jabber” into the search bar then click the search button.[image: ]

4. Select the “Install” button
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5. Select “Open” once app has finished downloading.
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6. Once the Jabber app is open, select “Accept” after reading the terms.
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7. Swipe through the next slides
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8. Select “Get Started Now”
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9. Select “ALLOW”.
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10. Select “ALLOW”.
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11. Select “ALLOW”.
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12. Select “ALLOW”.
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13. Select “ALLOW”.
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14. Type in your NTNET (Tarleton) email then select “Continue”.
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15. Type in your NTNET (Tarleton) password then select “Sign In”.
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16. This is optional and up to each user.
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17. Select “Done”.
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Cisco Jabber

Version 12.8.1.302528

IMPORTANT NOTICE — PLEASE
READ EMERGENCY CALLS 911
NOTICE

USE OF THE JABBER SOFTPHONE DURING
AN EMERGENCY IS AT YOUR OWN RISK.
The softphone technology may not provide
sufficient voice quality or location data

for 911 emergency calls. Calls may be
misdirected to the wrong emergency
response center or the emergency response
center may make errors when determining
your location.

End user license agreement

https://www.cisco.com/en/US/docs
/general/warranty/English/EUTKEN_.html

Terms of service

ACCEPT
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Join Meetings Faster and Easier

Now you can join your meetings right from Jabber.
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Android Auto

Jabber works with Android Auto so you can
safely read and send messages from the car.
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New Call and Chat Experience

We've redesigned Jabber to bring you a brand
new look and feel when you're calling and
chatting with colleagues.
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Sync with system native
contacts.

Use the audio service during
calls.

Access native calls.
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Access your device's storage.

Notify battery optimization
request.

g

Permission required

To access the key feature of Cisco
Jabber, please enable the permission.

GET STARTED
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Let app always runin
background?

Allowing Cisco Jabber to
always run in the background
may reduce battery life.

You can change this later from
Settings > Apps & notifications.

DENY | ALLOW
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Cisco Jabber

(Tarleton Email)

username@tarleton.edu @

CONTINUE

Advanced settings
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Cisco Jabber

Enter your username and password for CUCM IM
and Presence or Phone Service.

(Tarleton Email)

username@tarleton.edu
NTNET (Tarleton) Password

SIGN IN
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Biometric authentication

Do you want to sign in using

biometric authentication?

CANCEL OK





image19.jpeg
Tap the button to view

self-management and
30 account information.

DONE
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